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OGE

ELECTRIC SERVICE BILL &\ 3 :
D40 Ol

)

CITY OF OZARK

CUSTOMER NAME

24 HWY BRIDGE

SERVICE ADDRESS

LA

[
C

BILLING PERIOD

METER READING

METER

FROM

T0

PREVIOUS

PRESENT

CONSTANT

KILOWATT
HOURS

ACCOUNT NUMBER

06/27/2019

07/26/2019

11244

14278

3034

LAST PAYMENT CREDITED $162.00 ON 07/12/2019.

PREVIOUS BALANCE
GENERAL SERVICE

257.44CR

CURRENT BILL INCLUDES:

CUSTOMER CHARGE

TAX CUTS & JOBS ACT CREDIT

CHARGE FOR ELECTRIC SERVICE
ENVIRONMENTAL COMPLIANCE PLAN SURCHARGE
ENERGY COST RECOVERY $0.025657/KWH
ENERGY EFFICIENCY COST $0.00384 /KWH

TRANS COST RECOVERY RIDER $0.002015/KWH
FORMULA RATE PLAN @ 3.3124%

STATE SALES TAX AMOUNT @ 6.5%

COUNTY TAX AMOUNT @ 2%

ENVIRONMENTAL COMPLIANCE FACTOR $0.002516/

LEV

.75
RENT BILL

COUNT TOTAL

ED BILLING PAYMENT
DUE BY 08/12/2019

311.97

MAILING DATE OF BILL 07/29/2019

YOUR ACTIVATION CODE FOR ONLIN
ACCOUNT GO TO WWW.OGE.COM.

YOUR NEXT BILLING CYCLE WIL

IN 08/27/2019.

| 7 17200 | \;
7 '
‘g/

%1_@ REGISTRATION IS 1283295. TO ACTIVATE YOUR

TO PAY BY PHONE FROM YOUR CYECKING OR SAVINGS ACCOUNT, OR TO PAY BY CREDIT
CARD CALL U. S. PAYMENTS AT 877-306-9274. PROCESSING FEES WILL APPLY.

THE CURRENT BILLING PERIOD COVERS 30 DAYS OF SERVICE
YOUR AVERAGE DAILY COST WAS $10.40 PER DAY

CHART REFLECTS YOUR KWH USAGE OVER THE PAST 13 MONTHS
J AS ONDUJ FMAMIJJ (@) INDICATES CURRENT MONTH
2018 (MONTHS) 2018

C Il:‘c.cb;.{ =)
D 2 Z

Date_f{~ o -

rehy

REPORT POWER OUTAGE (405-272-9595 or 800-522-6870) BUSINESS CUSTOMER SERVICE 888-988-9747 WWW.OGE.COM

i

091010¥51€£00028YL2EY

I

12€£099801800#

d

[ £°12%



KDYN - KLYR

"TRUE COUNTRY"
P.0. BOX 1086
OZARK,AR 72949
Phone:479-667-4567
Fax:479-667-5214

Statement dated: 6/27/2019
Calendar Broadcast Period: =ab/30/2019
Account#
OZARK A&P

P.O. BOX 253
Ozark, AR 72949
"IIIIIIII"Illlllll"llllllllll

Invoice# KDYNDO03190617509

Balance Forward: $199.00
Total Spot Sales This Month: $0.00
Order#10927 (16430) Mustang Club Car Show "2019" 99.00
Total Recurrent Sales This Month: $199.00
Order Invoice Details:
Total Sales This Month: $199.00
Payments Received This Month:
06/24/2019 Check # 5932 $199.00
Total Payments This Month: $199.00
Total Adjustments This Month: $0.00
Total Finance Charge This Month: ; $0.00
Current Net Balance (Pay this amo : $199.00

Accounts Receivable Aging S

Current
$199.00

90 Day 120 Day

OTAL DUE UPON RECEIPT

0Kt Vs

627"
/
y

1 ()
(ol fnsel

aJﬁql
Check #_2 £l
i)zttu% S -1\ 'ikﬁ_l{\

74

'/

Total Due
$199.00

p. 1 —- SMARTS 5G190527,00 (printed by shaedietz{(shaedietz) at 9:20:09 AM on 6/27/2019)




KDYN - KLYR

OZARK COMMUNICATIONS, INC.
P.O. BOX 1086
OZARK, AR 72949

r
OZARK A&P
P.O. BOX 253
Ozark, AR 72949 Document Type: INVOICE (#1970010927)
Account Number:
“IIIIIIIIIIIIIIIIIIIIIIIIIIIIIl ) Bi"ing Period: Calendar Month: 7/1/2019 _ 7/31/2019
Date Time Cart Rate Date Time Cart Rate Date Time Cart Rate
0l1-Jul-19  6:00:00 AM 5793A 01-Jul-19  7:15:00 AM 5793A 9:47:30 AM 5793A
| 01-Jul-19 11:18:06 AM S793A 01-Jul-19 12:48:33 PM 5793A 1:49:36 PM 5793A
01-Jul-19 1:50:36 PM 5793A 01-Jul-19 4:00:30 PM 5793A 5:00:00 PM 5793A
02-Jul-19  6:00:00 AM 5793A 02-Jul-19  6:55:00 AM 5793A 7:15:00 AM 5793A
02-Jul-19 7:48:37 AM 5793A 02-Jul-19 12:48:33 PM S7T93A 1:50:36 PM 5793A
02-Jul-19 4:02:30 PM 5793A 02-Jul-19  5:00:00 PM 5793A 02-Nil-19 6:04:30 PM 5793A
03-Jul-19  6:00:00 AM 5793A 03-Jul-19  7:15:00 AM S793A 03-Jul-19  9:49:36 AM 5793A
03-Jul-19 11:47:30 AM 5793A 03-Jul-19 12:48:33 PM 5793A 03-Jul-19 2:16:00 PM 5793A
03-Jul-19 4:02:30 PM 5793A 03-Jul-19 5:00:30 PM S7T93A 03-Jul-19  6:04:00 PM 5793A
04-Jul-19  6:08:50 AM 5793A 04-Jul-19  6:44:20 AM 04-Jul-19  9:49:36 AM 5793A
04-Jul-19 10:49:36 AM 5793A 04-Jul-19 11:49:36 AM 04-Jul-19 12:41:23 PM 5793A
04-Jul-19 1:18:06 PM 5793A 04-Jul-19 3:18:06 PM 04-Jul-19 4:02:30 PM 5793A
04-Jul-19 5:02:00 PM 5793A 05-Jul-19  6:00:00 AM 05-Jul-19  7:15:00 AM 5793A
05-Jul-19  9:49:36 AM 5793A 05-Jul-19 11:18:36 AM 05-Jul-19 12:48:33 PM 5793A
05-Jul-19  1:47:30 PM 5793A 05-Jul-19  1:50:36 PM 05-Jul-19  4:00:30 PM 5793A
05-Jul-19  5:00:00 PM 5793A 06-Jul-19  6:00:0 06-Jul-19  6:50:06 AM 5793A
06-Jul-19 7:36:36 AM 5793A 06-Jul-19  9:00:0
50 SPOT(S) AT A RATE OF $0.00 = $0.00 - 5793A(:3 ustang¥Club Car Show
Gross Total: W00 Net Total: $0.00
All times are guaranteed to have run within 15ggnutes of nes indicated. P

Subscribed and swaqrn to before me on this 16 July, 2019

Waser S > —""[)
Statioh Otficial ¥
MARC DIETZ

Notary Public
SHAE DIETZ

KDYN --p | -- SMARTS SGI90527 00 (printed by shacdicl~(shacdicLz) at 2:42:03 PM on 7/16/2019)



\ver/ izon
500 TECHNOLOGY DR., STE 870
WELDON SPRING MO 63304
CREDIT/COLLECTIONS 1-888-807-8323

To view and pay your invoice online visit

www.verizonenterprise.com

Invoice Number:

S803805681907

Invoice Date:

08/07/2019

Region/Loc: GAC/GAC

0580380568

X26 C30

00000

Use invitation code 4QUHCGS7B8A

CITY OF OZARK

2910 W COMMERCIAL ST
ATTN: MARLA WARD
OZARK AR 72949-3501

Statement Summary

Current Usage Charges 7.86

Current Monthly Recurring Charges 5.00

Current Non-Recurring Charges 0.00

Minimum Usage Charge 0.00

Late Payment Charge 0.00

Discounts Applied -§0.18

Sub-Total Current Charges $12.68

Federal Excise Tax 0.00

State and Local Taxes 0.67

Federal, State and Local Surcharges 0.89

Federal Universal Service Fee (FUSF) 3.19

Total Taxes/Surchargee $4.75

Total Current ChaZgeB...........oeiueereneaeenncananoans $17.43
Previous Balance $

Payments Received - Thank You -§1 7

Adjustments $ 0

Total Previous Balance...................... 40 .... 0 ............. $0.00

Total Amount Due

Please retu:
Account Number:

Invoice Number:
Please mail corresponaence
VERIZON BUSINESS
PO BOX 31307

SALT LAKE CITY UT 84130-1307

CITY OF OZARK
2910 W COMMERCIAL ST
ATIN: MARLA WARD
OZARK AR 72949-3501

eipt to ensure proper credit
Total Due

$17.43

VERIZON BUSINESS
P.0. BOX 15043
ALBANY NY 12212-5043

S T
C $17.43 1

Amount Enclosed



verizon
CITY OF DZARE Invoice Date: 08/07/2019
Account Numbex: _ Invoice Number: 5803805681907
1

Page:
Important Messages To Our Customers

If You Have a Question about Your Invoice
Verizon Enterprise Center, our online account management tool, is available
at www.verizonenterprise.com. As a registered user with
appropriate entitlements, you can view your invoice online, open an inquiry
about your invoice, and pay electronically using our optional Online
Payment feature.

Manage Your Account Online
1. Go to www.verizonenterprise.com and select Register.

2. Enter your invitation code 4QUHCG578A and complete the
simple registration process.*

3. Upon signing into Verizon Enterprise Center you will have
immediate access to your account.

*The Invitation Code provided expires on 09/23/2019 and provides access
to your billing information, including Customer Proprietary Network
Information as defined by the PCC and the CPNI statute at 47 U.S.C. sec.
222(h) (1). Any person who enters the Invitation Code online will be
understood by Verizon to be your authorized and authenticated
representative. Protect this Invitation Code as you would any password.

How to Pay Your Invoice
Paying Online. Select "Paymenta®” from the Verizon Entey &Center
Invoices section to pay by Electronic Fund Transfer (G Fa, Master
Card, American Express, or Discover Card.
Paying by Mail. Detach the payment slip at the bottom OC¥Q
Summary, enter the amount paid, and return it in the envé
provided, enclosing a check or money order made payable to
Business."
Paying by Phone. Call Verizon Business Finang
to authorize a one-time payment using a check
Card, American Bxpress, or Discover Card (Paym
available for wholesale customers). For the rec
please use Verizon Enterprise Center Online Pa
above) .
Paying by ACH or Wire Transfer: E-mf
for bank account information and ins

E Statement
e
erizon

ices at 1-800-806-8470
or Visa, Master
dit Card is not
payment option,

ee "Paying Online"

H-WIRE.Requests@one.verizon.com

Paying by Check: Your check may be p ssed as an Electronic Funds
Transfer. When you provide a check as yment, you authorize Verizon
either to use information from your che to make a one-time electronic
funds transfer from your account or to pYocess the payment as a check
transaction.



verizon

F OZARE

Important Messages To Our Customers

Bankruptcy: If you are or were in bankruptcy, this statement may include
amounts for pre-bankruptcy service. You should not pay pre-bankruptcy
amountsa; they are for your information only. Mail bankruptcy-related
corregpondence to 500 Technology Drive, Suite 550, Weldon Spring, MO 63304.

Late Payment Charge: A late payment charge equal to the lesser of a) one
and one-half percent per month, or b) the maximum amount allowable by law
in your state, may be applied to any past due invoice amount, as provided
in your contract. The late penalty charge shall apply to any undisputed
amount that is not paid within your contractual payment terms.

08/07/2019

! Invoice Date:
unt Nunber: _ Invoice Number: 5803805681907
2

Page:



Statement Of Account As Of 07/31/2019

Current Balance
$17.43

Date
07/01/2019
07/12/2019

Account Aging Summary
Amount. 0-30 Days Amounc Over 30 Days
$17.43 $0.00
Detail By Invoice
Description
Invoice §: 05803805681906
Payment Received

Total Amount Due for Invoice H: 5803805681906

07/31/2019

Invoice #: 05803805681907

Total Amount Due for lnvoice §#: 5803H05681907.

Total Amount. Due for All

Tnvoices

Invoice Date: 08/07/2018
Invoice Number: 5803805681307

Page: 3
Amount Over 60 Days Amount Over 920 Days
$0.00 $0.C0
loLal
$11.37
~$11.37
$0.00
$17.432
£17.43

$17.43

verizon



ZITY OF OZARK
Account Number

Tax and Surcharge Summary

Description
Long Distance, Data and Internet Taxes and Surcharges

AR HIGH COST FUND

AR STATE AND LOCAL SALES TAX

PROPERTY TAX RECOVERY CHARGE

CARRIER COST RECOVERY CHARGE

FEDERAL UNIVERSAL SERVICE FEE

ADMINISTRATIVE EXPENSE FEE

CARRIER ANNUAL REGULATORY CHARGE
Tolal Long Distance, Dala and Intern=t Taxes and Surcharges
Total Taxes and Surcharges

Invoice Date:

08/07/2019

Invoice Number: 58038(5681907

Page:

Total Tax

4

verizon



CITY OF OZARK
freon funes r_

Current Charges Summary
Recurring
Charges

Usage Charges
Voice Services

Inbound Long Distance $7 B6
AddiLional Charges $0.00
Total $7.86
Total $7.86

* Invoice is duc and payable before 08/31/2019
* Any portion of your total amcunt due not paid by that date is subject to a monthly service

Non-Recurring
Charges

Amount

$7.86
$5.00
$12 .86
$12 .86

Discounts

-50.18

$0.00
-50.18
-350.18

charge of

Invoice Date: 08/07/2019

Invoice Number:
Page: ]

Sub-Total

$7.68
$5.00
$12 .68
12 .68

5803805681907

Taxes

$2.67
$2.08

$4 .75



Account Numbel

Inmbound Long Distance Service Summary
Usage Charges For Service Period 07/02/2019
Description
ANSWER 1 SW CUTBND
Switched Terminalion
IntralATA
Intrastate
Interstate
Payphone Surcharge
Tolal Usage Charges - -
Total Inbound Long Distance Service

Voice Services Summary

07/31/2019

Call

El

Minutes

w

voN

woo

Surcharge

50
50
s0
s0

a0
00
00
00

Invoice Date:

Invoice Number:

page &
Discount Sub-Total
-50.02 $0.37
$0.00 $0.10
-50.16 $6 .71
$0.00 $0.50

08/07/2019
5803805681907



CITY OF OZARK
Ahccount Number:

Raditional Charges Summary
Monchly Recurring Charges For Service Period 07/01/2019 07/31/2019
Description Quantity
Invoice Summary Charge 1
Total Monthly Recurring Chazges
Total Additional Charges
Tstal Voice Service .

Voice Services Summary

Amount
55.00

.§7 08
$17.43

Invoice
Invoice
Page:

Discount
$0.00

Date: 08/07/2018
Number: 5803805681907

7 ‘ﬂ""i:!!;!!!

Sub-Total Taxes Ictal
$5.00 $2.08 57.08
- $7.08



CITY CF OZARK
Account Number

Voice Services - Usage by Product Summary
Inbound Long Distance Usage by Number
Description Minutes
B00-951-2525 35,1
Total 35.1

Nole: Total does not include any licable discounts, taxes, or tax related surcharges

Sub-Total
$7.36
$7.36

Involice Date: 08/07/2019
Invoice Number: 5803805681907

: verizon
Surcharge Iotal
50.00 $7.36
$0.00 $7.35



CITY OF OZARK Invoice Date: 08/07/2019
Account Number: Invoice Number: 5803805681907

Page: 9 H
Voice Services - Inbound Long Distance Call Detail verw
Called To: B00-951-252S5 =
Type Date Time Rate Called Prom Number Minutcea Amount Surcharge Total
07/02/2019 12:27 AM N IRVING TX (469)957-1997 4.7 0.90 0.00 0.90
07/03/2019 04:48 PM b LINCOLNTON NC (704)666-4176 0.7 0.17 0.00 0.17
07/05/2019 03:52 PM D SHELTER IS NY (631)602-8839 4.7 1.12 0.00 1.12
07/08/2019 01:38 PM D COR! IN (B12)267-4397 0.3 0.07 0.00 0.07
07/09/2019 ©63:57 PM D PARIS AR (479)438-3837 0.8 0.16
07/10/2019 02:37 PM D WINNETKA IL (224)255-4802 0.4 0.10
07/13/2019 12:34 PM N WINDOM MN {507)407-6510 0.5 0.10
07/14/2019 10:29 AM N W CHICAGO IL (630)234-4978 0.3 0.06
07/17/2019 12:33 PM D HUDSON FL (727)233-1289 0.4 0.10
07/17/2019 02:02 PM D LITTLEROCK AR (501)749-5542 0.9 0.18
07/20/2019 09:55 PM N RUSSELLVL AR (479)567-6317 0.3 0.05
07/21/2019 06:30 PM E WBLOOMFIEL Ml (248)626-2487 4.6 0.88
07/22/2019 03:24 PM b COULTERVL CA (209)266-2737 0.3 0.07
07/22/2019 07:41 PM E FORT SMITH AR (479)763-5604 0.6 0.10
07/24/2019 04:00 PM D BOLIVAR MO (417)599-2487 0.5 0.12
07/25/2019 06:08 AM N PARKSIDE WI {262)515-9234 4.4 0.84
07/25/2019 10:45 AM D DRUMRIGHT OK (918)844-4475 0.4 0.10
07/26/2019 10:54 AM D PARKVILLE MO (816)741-6175 5.4 1.29
07/27/2019 05:27 PM N ORLANDO FL (407)567-0993 4.6 0.88
P 07/30/2019 11:50 AM D LIBERTY NY (845)292-32338 0.3 0.07
Total for 800-951-2525.......... 20 35.1 7.36
Total Inbound Long Distance Calls 20 35.1 7.36




CITY QF OZARK Invoice Date: 08/07/2019
Account Number :| Invoice Number: 5803805681907
Page: 10
Important Update

IF YOU HAVE A QUESTION ABOUT YOUR BILL:
HOW TO CONTACT VERIZON

When viewing your invoice in the Verizon Enterprise Center, select the
option to “"Create Inquiry" from the Billing menu under Manage Account and
follow the instructions to create and monitor an online inquiry. Between
8:00 a.m. and 8:00 p.m. ET, you can also chat online with Verizon Customer
Care from the "Support” tab. To view your involce online, sign-in or
register (first-time users) at: http://www.verizonenterprise.com.

TO LOCAL VOICE SERVICE CUSTOMERS IN THE DISTRICT OF COLUMBIA:
HOW TO CONTACT VERIZON REPAIR

To report a Local Voice service issue, contact Verizon Repair at
(800)444-1111. Verizon Repair is available 24 hours a day, 7 days per
week, including weekends and holidays.

TO OUR CUSTOMERS WITH LOCAL SERVICE:
LOCAL SERVICE PROVIDER NOTICE

MCImetro Access Transmission Servicea Corp. d/b/a Verizon Access
Tranamission Services provides your local telephone service except if you
are a customer in Virginia. 1In Virginla, MCImetro Access Transmission
Services of Virginia, Inc. d/b/a Verizon Access Transmission Services of
Virginia provides your local telephone service.

TO OUR CUSTOMERS IN CONNECTICUT:
HOW TO RESOLVE AN ISSUE REGARDING YOUR BILL OR SERVICE

If you have an issue regarding your bill or service,
Customer Care following the contact information ref
If your issue is not resolved to your satisfactionm,
supervisor. Either initially or upon dissatisfaction
of your complaint, you may notify:

tact Verizon

on this invoice
{e] ak with a
olution

Department of Public Utility Control, Consumer Assistan
10 Franklin Square

verizon



CITY OF OZARK Invoice Date: 08/07/2019
Account Nulnber:_ Invoice Number: 5803805681907 =
Page: 11
Important Update veﬂz on

New Britain, CT 06051

The Department of Public Utility Control may also be reached toll free
within Comnecticut at 1(800)382-4586 or 1-860-827-26322 from out of state.

TO OUR CUSTOMERS IN OHIO:
OHIO PUC BILLING COMPLAINT PROCESS NOTIFICATION

For queations regarding your
Care using the contact info
complaint is not resolved

please contact Verizon Cuatomer
ed on your invoice. If your
ontacted Verizon, or for general
utility information, resi rie@s customers may contact the
Public Utilities Commissic £ t for assistance at
1.800.6B6.7826 (toll free) Erom 8:00 a m. to 5:00 p.m. weekdays, or at
www.puco.ohio.gov. Hearing or speech impaired customers may contact the
PUCO via 7-1-1 (Ohio Relay Service).

TO OUR VALUED CUSTOMERS:
OUTAGE REPAIRS SUPPORT CONTACT INFORMATION

Sometimes things go wrong-so let our outage repair team make it right.
Create a new repair ticket or follow up on a previous request using the
informatian below.

Create a new outage ticket, get status on an exlsting ticket, and much
more anline at wmyverizonenterprise.com.

Outage Repairs contact information:

Data IP Services, Managed Services: 1.800.444.1111

Voice over IP Services: 1.800.444.1111

Local Telephone Lines, Centrex, Data (T1, T3, Optical, etc.):
1.800.554.33%00

TO OUR CUSTOMERS IN CALIFORNIA:
IMPORTANT INFORMATION REGARDING CALIPORNIA RELAY SERVICE

profeasicnal and
of these apeciali
deat-blind, hard of
on the telephane via ° Y OV

{HCO), Speech-to-Spe=ch (515}, ish ticned Telephone in ordez




CITY OF 0ZARK Invoice Date: 08/07/2019 \/
Account Number: Invoice Number: 5803805681907 .
Page: 12
Important Update ver 'z Qﬂ

to connect with family, friends or businesaes with ease. There is no
charge to access CRS

How does relay work?

Simply dial 711 or the appropriate toll-free number provided below to
connect with CRS., A qualified Communication Assistant (CA) will ask for
the area code and number of the person you wish to call and begin the
relay call. Generally, the CA will voice the typed message from the text
telephone (TTY) user to you. The CA relays your voiced message by typing
it to the TTY uaer.

Captioned Telephone (CTS)

Captioned Telephone is ideal for individuals with hearing losa who are
able to speak for themselves. A captioned telephone works like any other
telephane with an easential difference: it allowa usera ko listen to
theizr phone conversations while reading word-for-word captions of what's
said to them. To call a Captioned Telephone user, dial: 711 or
866.399,9050.

How do I apply for aspecialized equipment?

The Californla Telecommnications Access Program (CTAP) offers free
amplified phones, TTYs, Voice Carry Over (VCO) phones, Captioned
Telephones and other equipment to eligible individuals in California who
are deaf, deaf-blind, hard of hearing, have difficulty apeaking or a
cognitive disability. For more information, visit ddtp.cpuc.ca.gov or
call 800.806.1181 (voice) or B800.806.4474 (TTY).

Access Numbers:

Dial 711 or

English TTY/Voice: 800.855.7100
Spanish TTY/Voice: 800.855 7200
Speech-to-Speech: 800.855.7300
Vigually Asaisted STS: 800.855.7400

Customer Care:

English V/TTY: 877.632.9095
Spanish V/TTY: 877.419.8440
californiashamiltonrelay.com
ca-relay com

California Relay Service (CRS) is funded by the Deaf and Disable,
Telecommunications Program (DDTP), a program of the California
Utilities Commission.

TO OUR VALUED CUSTOMERS IN IOWA:
QUESTIONS ABOUT YOUR BILL

1f you have guestions about your bill, please contact
Care using the contact information reflected on this i
verizonenterprise.com. If Verizon does not resolve your
service may be subject to state regulati u may request assistance



CITY OF QOZARK Invoice Date: 08/07/2019
Account Number: Invoice Number: 5803805681907

8 3 H
Important Update B ! ver'zon

from the Iowa Utilities Board, 1375 E. Court Avenue, Room 69, Des Moines,
Iowa 50319-0069, 515.725.7321 or toll-free B77.565.4450, or E-mail to
cuatomer@iub.iowa.gov.

TO OUR CUSTOMERS IN MINNESOTA:
MN PUC INCREASES TAM FUND SURCHARGE EFFECTIVE SEPTEMBER 1, 2019

The Minnesota Public Utilities Commission (PUC) has approved an increase
in the Telecommnications Access Minnesota (TAN) Fund surcharge from
$0.05 to $0.07 per access line, effective September 1, 2019.

TO QUR CUSTOMERS WITH SRRVICE IN NEW MEXICO:
NM PRC SLAMMING AND CRAMMING NOTICE

You have a xight to be absolved of liability for any unauthorized charges
or changes in provider for a period of 90 dayas. If you have a question
or concern regarding charges that appear on your bill that you did not
authorize or if you are being billed for services by ancther provider
that you did not authorize please viait Verizon's website
www.verizonenterprige.com) or contact Verizon Customer Care using the
contact informatiaon reflected on this invoice to resolve these issues.
You can also contact the New Mexico Public Regulation Commission at
1.888.4ASK.PRC (1.888.427.5772) to obtain assistance with resolving
disputed charges or changes in provider.

TO QUR VALUED CUSTOMERS IN NBW MEXICO:
NM SERVICE RESTORAL CHARGE

IN THE EVENT CUSTOMER'S LOCAL EXCHANGE SERVICE HAS BEEN DISCONNECZ
SERVICE IS RECONNECTED BY THE COMPANY, A SERVICE RESTORAL CHARGR

$20.00 PER CIRCUIT WILL APPLY. Baaic local exchange aservice
diacontinued for failure to pay charges for toll or diacretio
services. Up-to-date service and rate information is available
provided at verizon.com/tariffm/.

TO OUR CUSTOMERS IN TEXAS:
TX DIVISION OF EMERGENCY MANAGEMENT HURRICANE PREPARED! DELINES

Hurrlcane Season is June 1- Nov. 30.



CITY OF OZARK Invoice Date: 08/07/2019
Account Number Invoice Number: 5803805681507
Page: 14
Important Update

Preparedness Checklist:

-Make an Evacuation Plan. Find activated evacuation routes here:
DriveTexas.org or by dialing 800.452.9292. Call 2.1.1 to find out if you
live in an evacuation zone.

Sign-Up for EBmergency Alerts. Make sure your device is enabled to receive
Wireless Emergency Alerta [(WEAs).

Prepare an Emergency Supply Kit. Learn how to bulld an emergency kit
here: ready.gov/build-a-kit

Review Your Home Insurance Policy.

Register with State of Texas Emergency Rssistance Regiastry (STRAR):
STEAR.dps.texas.gov or by dialing 2-1-1 if you live in evacuation zone
and:

-have a diaability or medical needs and do not have a car or other
vehicle to use in

an evacuation.

-have a disability or medical needs and do not have friends or family to
help in an

evacuation. **STEAR Regiatry information collected iam confidentialwe

Hurricane Preparedness Online Resources:

Texas Division of Emergency Management Website: dps.texas.gov/dem
Texas Department of State Health Services: texasprepares.org
American Red Cross: redcross.org

U.S. Department of Homeland Security: ready.gov

Office of the Texas Governor Greg Abbott: gov.texas.gov

Preparacién para Huracanes
La temporada de huracanes es del 1 de Junio al 30 de Noviemwbre.

Liata de verlficacién de preparacién:

-Haga un Plan de EW 16n . re rutas de ev i16n activadas
aquil: DriveTexas.org o marcando 800.452.9292. Llame 2.1.1 para a ar
sl usted vive en una zona de evacuacién.

Registrease para recibir alertas de emergencia. Asegurese de
dispositivo este habilitado para recibir Alertas de Emergencia
Inalambricas (REI).

Prepare un estuche de Suministros de Emergencia. Aprep como const
un estuche de emergencia aqui: ready.gov/build-a-ki .

Revise su poliza de seguro de hogar.
Registreae en el Reglatro de Asistencia de Emergencia d aifdo de Texas
(RAEET) :

STEAR.dps.texas.gov o marcando el 2.1.1 & ive en una zona de evacuacion

verizon



Important Update

y:
-tiene una discapacidad o necesidades médicas y no tiene un automévil u
otro vehiculo para usar en una evacuacién

-tiene una discapacidad o necesidades médicas y no tiene amigoa o
familiares para ayudar en una evacuacién. ** La informacion recolectada
del Registro RAEET es confidencial ¥+

Recursos en linea para la preparacién en caso de huracanes:

Sitio web de la Division de Administracion de Emergencias de Texas:
dps.texas gov/demTexas

Departamento de Servicios de Salud del Estado: texasprepares.org

Cruz Roja Americana: www.redcross.org

Departamento de Seguridad Nacional de los Bstados Unidos: www.ready.gov
Oficina del Gobernador de Texas Greg Abbott: gov.texas.gov

TO OUR CUSTOMERS IN TEXAS - PUC OF TEXAS INCREASES MAXIMUM ACCESS LINE
RATES :
CERTAIN MUNICIPALITY RATES TO INCREASE EFFECTIVE JULY 1, 2019

The Public Utilities Commission of Texas issued an order increasing the
maximum access line rates Texas municipalities may assess local telephone
campanies for use of public rights of way by 1.1120%. The order permits
municipalities to set their own preferred rates. Municipalitiea may
increase their acceas line rates by up to 1.1120%, or they may choose to
leave their rates at the 2018 level. The final preferred municipality
rates will take effect July 1, 2019.

TO OUR CUSTOMERS IN VERMONT:
INCREASE OF UNIVERSAL SERVICE FUND (USF) CHARGE EFFECTIVB JULY 1, 2019

The state of Vermont has enacted a bill increasing the USF charge from
2.0% to 2.4%, effective July 1, 2019.

TO QUR CUSTOMERS IN WEST VIRGINIA:
WV ANNUAL NOTICE OF RATES AND SERVICE INFORMATION

Customers with locationa in West Virginia may view 3
descriptions, and terms and conditions pertaining tdehd
services in Verizon Business' tariffs and correspond .
services price liats which can be viewed at verizon.con

5803805681307

CITY OF OZARK Invoice Date: 08/07/2019
Account Number: Invoice Number:
Page: 15
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OZARK OUTDOOR ADVERTISING, LLC
111 East Market Street
P O Box 281
Ozark, AR 72949
(479) 209-2024 — 667-2300

July 22, 2019

City of Ozark

A&P Commission

P O Box 253

Ozark AR 72949 Q
INVOICE (L

BILLBOARD SITE: Highway 64 & Hi ay@ Inn

Thank you for allowing us to serve your out®@or advertising needs.
Annual Installment, Vinygl Wrap ork, Production & Service
of Outdoor Advertising e — Advertising Agreement Attached

TOTAL DUE: v $ 3,515.00

Check #2° A
Date L -\\0 2AC\C




OZARK OUTDOOR ADVERTISING, LLC
P O Box 281 - 111 East Market Street, Ozark, AR 72949
(479) 667-2300 — 209-2024 — 667-2426 fax

This contract made and entered into by and between Ozark Outdoor Advertising, LLC (OOA), and

Ozark A&P Commission , (Advertiser) for
the purpose of Vinyl Wrap Production and Service of outdoor advertising structures described herein, and
upon the terms and conditions set forth for a period of twelve (12) months, beginning

to be determined (Estimated date).
Location: Highway 64 & Highway 23 at Ozark Inn o
Size: 20°x20° [Huminated: (Yes) (No) X

Annual Installment: $§ 2.640.00

Artwork, pictorials, embellishments, hardware and installation will be quote%a as Vinyl Wrap
Production Cost.

Vinyl Wrap Production Instructions:  A&P Commission co: lish advertising content and

provide approved content to OOA for vinyl wrap artwork productio;

Vinyl Wrap Production Cost: $§  875.00 E inciuding hardware & installation

Advertiser agrees to pay the total s @ s Contract in the amount of §  3.515.00 including the
total Annual Installment and Vinyl Production Cost specified above and OOA agrees to provide the
Service described herein.

Annual Installment and Viny oduction Cost: §  3,515.00
Hereby receipted fo Check # To be paid _ OOA acceptance of artwork content
TERMS AND CONDITIONS

1. Artwork shall be acceptable for reproduction and shall be delivered to OOA on __see above
production instructions . Reproduction standard shali be scaled or correctly proportioned
mechanically, original illustration, dye transfer, or other color reproduction of acceptable quality. If
OOA has not received artwork when due, OOA may, at it’s option: (a) Cancel this Contract and
Advertiser shall pay, as liquidated damages, an amount equal to two (2) times the gross monthly cost.
(b) Complete Vinyl Wrap Production following delivery of artwork, in which event Advertiser shall be
liable for payment as if the Vinyl Wrap Production had been completed on the estimated completion
date noted herein. OOA reserves the right to reject any artwork or copy that it deems unacceptable for
reproduction or for any other reasonable cause.

2. Artwork to be produced on aforesaid location shall be attached hereto and initialed by OOA and
Advertiser as approved copy.




10.

11.

Illuminated displays shall be illuminated during the hours of darkness.

Any repairs or replacement caused from damage or destruction of the Vinyl Wrap through no
negligence of OOA shall be at the request and expense of the Advertiser.

All installments and adjustments shall be computed on the basis of thirty (30) days per month.
Installments will be prorated for any partial month from completion date of painting and all future
installments will be due and payable on the first of each month thereafter. Any installment not paid
within ten (10) days is delinquent and a delinquency charge $15.00 may be imposed. In the event of
default in payment, OOA may terminate this Contract. Upon termination Advertiser shall remain
liable for the monthly cost until the outdoor advertising location is resold. Advertiser shall be liable
for court cost and reasonable attorney fees for the recovery of any amount due OOA.

All complaints regarding Service must be made in writing within five (5) days from the time of the
observance of the condition or event to which the complaint makes reference.

Any delay or failure by OOA to perform the Service by reason of governmg tion or order,
including the enforcement of any law, ordinance or regulation, act of Gag, i A\ weather
conditions, or any other cause beyond OOA’s control, shall not constituffybreaalbf this Contract.
OOA'’s liability under any of these conditions shall be limited to, gelgg optidyof OOA: (a) Extension
of the term of this Contract for a sufficient period to provide Serv gual value to the lost Service.
(b) Termination of this Contract and refund of all amounts pg br Service not provided
pursuant to such condition.

In the event of loss of illumination, OOA shall, at its optian (a) i
of illumination, or (b) extend the term of this Contract Q

equal time of the loss of illumination. The credit o !
(25%) percent of the monthly cost prorated for €
Advertiser agrees to indemnify and hold h SWOA from and against any and all loss, liability,

claims, demands, costs and expensgglinclud®e attorney fees) arising out of any displayed copy,
damage or destruction of Vinyl @ ough'no negligence of OOA pursuant to this Contract.

e a credit for the period of the loss
fficient period to provide Service of

pf term shall not exceed twenty-five
fhe loss of illumination.

This Contract shall be binding upo! successor or assignee of Advertiser.

This Contract sets forth eement of the parties and there are no other understandings or
agreements not set forth h Only an instrument in writing approved and signed by all parties may
amend this Con

_ Ozark A&P Commission
Advertiser

Wc&m /4*/9 - /ﬁ[a‘“

y-//- /2

Date

10 W Commercial Street. Ozark AR 667-2238

Address Telephone Number




ARTIFICIAL ICE EVENTS
CONTRACT

“800-275-0185

www. ArtificiallceEvents.com

45310
CLIENT INFORMATION
BUSINESS NAME  Ozark Area Chamber Of Commerce
NAME  Tyler Mckinney
HOME PHONE i __ WORK PHONE 4792130981 _ EMAIL trmekin2 | @gmail.com )
MAILING ADDRESS 300 W Commercial St — Ty Ozarck  STATE _ AR ZIP 72949
EVENT INFORMATION
START DATE 11/30/2019 END DATE 11/30/2019 START TIME 12:00 PM END TIME 8:00 PM
DROP OFF TIME DROP OFF DATE
VENUE NAME Main Street Ozark o
LOCATION OF EVENT Town Square - TO BE SET UP
ADDRESS 211 W Commercial Street - ) CITY Ozark E AR YAlY 72949
NOTES
ICE RINK SIZE AND RENTAL PERIOD COST HOTELS / MEALS COST
Below, please find the pricing for the rink you requested. Hotel: |$175.00 I Room X 1 Day X $175
Meals: [$110.00 2 Staff X 1 Day X $55
Total Charge: |$285.00
Number of Days Needed: 1 If clicnt opts to pay/darrange for hotel and
meals, no charge will be applied.
Width (ft) Length (ft) Single Day Ren
| 40 X 50 $6,000,00
. . . . . . . &C l‘——"'
Note: Ice Rink comes with ice skates, perimet cigg and rubber flooring. Check # 9 i q >
Date 3 -23 -(019 23 -0

LABOR COST: ATTRACTIONSET/BREAK & OPERATIONAL LABOR

Set / Break: |$420.00 2 Crew X 7 Hours X $30/hr
Operational: | $480 00 2 Staff X 8 Hours X $30/hr
Total Ice Rink Laber:|$900.00 Lstimate Only. Client to provide final hours of aperation. Number of
Crew and Stafl may vary depending on the Final attraction/s,

4
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ARTIFICIAL ICE EVENTS
NTS CONTRACT

',,.ﬂm”‘“' 800-275-0185

www. ArtificiallceEvents.com

45310

1CE RINK EXTRAS COST

Item Single Day Rental Qty  # Days Extended Price
SUMMARY
Ice Rental of Above Rink Size: | $6.000.00 Discount: | $0.00
lee Solution: | $300.00 Over Time:
Lahor Cost: | $900.00 Insurance:
Hotel/Meals Cost: [$285.00 Damage Waiver:| $0.00
Extras Cost: Deposit Req.:| $4.811.00
Delivery Cost: {$2.136.32 Sales Tax:| $0.00
Subtotal: | $9,621.32 Entertainment Fee:| $9,821.




CREDIT CARD AUTHORIZATION FORM:

Invoice Number:
This is the 5 digit number located in the top right hand corner of your invoice or contract.

Card Type: [] visa [ ] Mastercard [ ] Discover [ ] Ameri7n Express

Name on Card: /

Expiration DYte: Mgnth:

- &X}”

Card Holder’s Phon@% /

| authorize Artific§l Ice Events to clfarge $§ on my card.
| also understand that this card will be charged 30 days post event,
should the full balance not be received.

Signature:

Printed Name: Date:

Please return signed contract and deposit to:
Artificial Ice Events
Summit Industrial Park 147 Summit Street Unit #6 ¢ Peabody, MA 01960

Artificial Ice Events ¢ T. 1.800.275.0185 ¢ F. 1.781.231.7954




OGE

___rera For vour recorns _ [(FSTU IR TR NI B

CUSTOMER NAME

SERVICE ADDRESS

CITY OF OZARK LITE 300 W COMMERCIAL #A
BILLING PERIOD METER READING METER KILOWATT ACCOUNT NUMBER
FROM TO PREVIOUS PRESENT CONSTANT HOURS
07/24/2019 | 08/22/2019 18051 21049 1 2998 kg

LAST PAYMENT CREDITED $313.41 ON 08/02/2019.
GENERAL SERVICE

CURRENT BILL INCLUDES:

CUSTOMER CHARGE

TAX CUTS & JOBS ACT CREDIT

CHARGE FOR ELECTRIC SERVICE
ENVIRONMENTAL COMPLIANCE PLAN SURCHARGE
ENERGY COST RECOVERY $0.025657/KWH
ENERGY EFFICIENCY COST $0.00384 /KWH

TRANS COST RECOVERY RIDER $0.002015/KWH
FORMULA RATE PLAN @ 3.3124%

STATE SALES TAX AMOUNT @ 6.5%

COUNTY TAX AMOUNT @ 2%
CITY TAX AMOUNT @ 2% 69
@RENT BILL 314.26
ENVIRONMENTAL COMPLIANCE FACTOR $0.002516/KW N
AL AMOUNTDUE | /~ (~ 31426 J ‘|
1 L I,n’
TOTAL AMOUNT DUE BY 09/06/2019 o, /

MAILING DATE OF BILL 08/23/2019

ACCOUNT GO TO WWW.OGE.COM.

YOUR ACTIVATION CODE FOR ONLIN%G REGISTRATION IS 1:

YOUR NEXT BILLING CYCLE WI

TO PAY BY PHONE FROM YOUR
CARD CALL U. S. PAYMENTS AT 8

9001
7500
6000
w4500
3000

1500

0

IN 09/23/2018.

ECKING OR SAVINGS ACCOUNT
-306-9274. PROCESSING FEES

THE CURRENT BILLING
YOUR AVERAGE DAILY

A S OND
2018

JFM
(MONTHS)

Check # S0 N\
Date 3-20-108 24

CHART REFLECTS YO
AMJ J A () INDICATES CURRE
2019

REPORT POWER OUTAGE (405-272-9595 or 800-522-6870) BUSINESS CUSTOMER SERVICE 888- 988-9747 WWW.OGE.COM

2
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OGE

ELECTRIC SERVICE BILL ~ ‘
RETAIN FOR YOUR Recorps  [NSB% Elocder, Pl

CUSTOMER NAME

CITY OF OZARK LITE

SERVICE ADDRESS

300 W COMMERCIAL #B

BILLING PERIOD

METER READING

METER

FROM

TO

PREVIOUS

PRESENT

CONSTANT

KILOWATT
HOURS

ACCOUNT NUMBER

07/24/2019

08/22/2019

21173

24243

1

3070

LAST PAYMENT CREDITED $130.57 ON 08/02/2019.
GENERAL SERVICE

CURRENT BILL INCLUDES:

CUSTOMER CHARGE
TAX CUTS & JOBS ACT CREDIT
CHARGE FOR ELECTRIC SERVICE
ENVIRONMENTAL COMPLIANCE PLAN SURCHARGE
ENERGY COST RECOVERY $0.025657/KWH
ENERGY EFFICIENCY COST $0.00384 /KWH

TRANS COST RECOVERY RIDER $0.002015/KWH
FORMULA RATE PLAN @ 3.3124%
STATE SALES TAX AMOUNT @ 6.5%
COUNTY TAX AMOUNT @ 2%

CITY TAX AMOUNT @ 2%

ENVIRONMENTAL COMPLIANCE FACTOR $0.002516/iW

TOTAL AMOUNT DUE BY 09/06/2019

25.00
14.07CR

168.85
7.72
78.77\

8.
1

81
@RENT BILL

321.19

I =znse.

AL AMOUNT DUE r/ 321.19

\
) N

MAILING DATE OF BILL 08/23/2019

YOUR ACTIVATION CODE FOR ONLIN
ACCOUNT GO TO WWW.OGE.COM.

YOUR NEXT BILLING CYCLE WI

TO PAY BY PHONE FROM YOUR
CARD CALL U. S. PAYMENTS AT 8

3070
2560
2048
1536
1024
512
0

.

A S ONDJFMAMIJJ A

2018

(MONTHS)

2019

%ﬁ REGISTRATION IS 1282611. TO ACTIVATE YOUR

IN 09/23/2019.

ECKING OR SAVINGS ACCOUNT, OR TO PAY BY CREDIT
-306-9274. PROCESSING FEES WILL APPLY.

THE CURRENT BILLING PERIOD COVERS 30 DAYS OF SERVICE.
YOUR AVERAGE DAILY COST WAS $10.71 PER DAY.

— CHART REFLECTS YOUR KWH USAGE OVER THE PAST 13 MONTHS.
() INDICATES CURRENT MONTH.

B
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OGE

ELECTRIC SERVICE BILL
RETAIN FOR YOUR RECORDS Lﬁ\ ;P pw_w \,L/

CUSTOMER NAME SERVICE ADDRESS—"
CITY OF OZARK 24 HWY BRIDGE
BILLING PERIOD METER READING METER KILOWATT ACCOUNT NUMBER
FROM T0 PREVIOUS PRESENT CONSTANT HOURS
07/27/2019 08/27/2019 14278 17492 1 3214 -
LAST PAYMENT CREDITED $172.00 ON 08/08/2019.
PREVIOUS BALANCE 117.47CR

GENERAL SERVICE

CURRENT BILL INCLUDES:
CUSTOMER CHARGE

TAX CUTS & JOBS ACT CREDIT
CHARGE FOR ELECTRIC SERVICE
ENVIRONMENTAL COMPLIANCE PLAN SURCHARGE
ENERGY COST RECOVERY $0.025657/KWH
ENERGY EFFICIENCY COST $0.00384 /KWH

TRANS COST RECOVERY RIDER $0.002015/KWH
FORMULA RATE PLAN @ 3.3124%
STATE SALES TAX AMOUNT @ 6.5%
COUNTY TAX AMOUNT @ 2%

LEVI ED BILLING PAYMENT
DUE BY 09/11/2019

.06
RENT BILL
ENVIRONMENTAL COMPLIANCE FACTOR $0.002516/KW

COUNT TOTAL

MAILING DATE OF BILL 08/28/2019

YOUR ACTIVATION CODE FOR ONLIN
ACCOUNT GO TO WWW.OGE.COM.

YOUR NEXT BILLING CYCLE WIL

TO PAY BY PHONE FROM YOUR
CARD CALL U. S. PAYMENTS AT 8

REPORT POWER OUTAGE (405-272-9595 or 800-522-6870)

3214
2680
2144
1608
1072

536

N 09/26/2019.

A
=

% REGISTRATION iS 1283295. TO ACTIVATE YOUR

ECKING OR SAVINGS ACCOUNT, OR TO PAY BY CREDIT

-306-9274. PROCESSING FEES WILL APPLY.

A S ONDJ F MAMI

2018

(MONTHS)

J A (B) INDICATES CURRENT MONTH

THE CURRENT BILLING PERIOD COVERS 32 DAYS OF SERVICE
YOUR AVERAGE DAILY COST WAS $10 28 PER DAY

K

091010/1¥£002550€29Y

l

d 1S12..800800#

Live

Check w2 W1
DateX -30 -10\9.

CHART REFLECTS YOUR KWH USAGE OVER THE PAST 13 MONTHS

BUSINESS CUSTOMER SERVICE 888- 988-9747 WWW.OGE.COM





